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Frequently Asked Questions: VolunTEEN Program

1. Whois eligible for the VolunTEEN program?

a. Any student 15 - 18 yrs old seeking scholastic volunteer hours to support Bright Futures,
NHS, or another comparable program.

2. Isthe VolunTEEN Program on site at the Ronald McDonald Houses in Tampa Bay?

a. For the safety of families and volunteers during the health crisis, the program is offsite
in a completely virtual environment.

b. If onsite opportunities become available, we will invite students to participate with
consent from guardians.

3. How long does the program last?

a. Itisabout a 10-week program that runs through the first week in June through the first

week in August.
4. Can | miss a week?

a. Yes, we have a flexible program to accommodate vacations, as we value time with
family.

5. What type of projects will | be doing?

a. You will have a syllabus provided at the beginning of the program outlining each week's
project. They range from at-home baking videos, to written research papers about the
charity, interviews with staff and other students, and photo scavenger hunts.

b. You are encouraged to use creativity!

6. Can | submit late work?

a. Yes, please let the coordinator of the program (Bree) know your needs in advance.

b. The goal is to not have a month’s worth of work to do in one week at the end of the
program.

c. Some weeks cannot be made up (if there is a live conversation via Zoom scheduled).

7. Can | submit work early?
a. Yes, again just let Bree know when you’re going to need accommodation.
8. Dol need access to technology?
a. Yes, this program is reliant on having access to a computer and Wi-Fi.
9. How many Hours will | receive?
a. If you complete every week — 30 hours.
10. Can | do more work for more hours?

a. Yes, you can complete opportunities from the additional student hours document for
more hours.

b. This document will be provided at the beginning of the program.

11. How do | track my hours?



a. You will track your hours through a system called Volgistics. You will be provided with
login and training information at orientation.
b. You can check and print your hours any time through this system.
12. Who can sign off on my hours?
a. Bree. She will be overseeing all hour requirements.

Contact:
Volunteer Services

Volunteer@rmhctampabay.org

727.767.8166
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